
COMMENTS / SUGGESTIONS FORM 
 
To aid us in improving our service to you, we would appreciate any comments/ 
suggestions you may have relating to our service. 
 
COMMENTS / SUGGESTIONS 
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      (You may continue overleaf or on a separate sheet) 

 
This form can be left in reception in our office at Byland Lodge, or returned by 
post or E-Mail to:- 
 
City of Durham Building Control 
17 Claypath 
Durham City  
DH1 1RH 
 
Tel. (0191) 3018776 
 
E-Mail: buildingcontrol@durhamcity.gov.uk
 
All comments will be treated confidentially.  If you require a reply to your 
comments/suggestions, please fill in your details below. 
 
 
 

Name:__________________________________________________________________________ 
Address:________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________ 
____________________________________Telephone:__________________________________ 
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